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Different types of racks and professional remote
hands. Carrier neutral facilities.

Tier 3 classified data centexs

Heficed’s data centers are all Tier 3 classified and hold compliance certificates that represent our focus on clients’ privacy and

security. Our best practices are proved by ISO, PCI, Soc 2 Type 2 certificates, BBB accreditation and others.
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Security standards

To ensure maximum protection, data centers’ best practices contain layered
physical access control, building-in-building construction, 24/7/365 security
guards, internal/ external video surveillance, segregated customer receiving

and packaging recovery areas, and biometric access control.
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Fire Alarm System

A smart fire detection system was developed to protect data centers in the
event of a fire. A gaseous fire suppression system, fire alarms, and optical

smoke detectors and their regular testing guarantee high reliability and safety.

Key Features and Benefits
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ISO Cextified Locations

We ensure that all of our globally located PoPs (Points of Presence) stringently follow the
internationally affirmed standards of application expected of a high performing SaaS and
network provider. These standards include ISO 27001 for information security management
systems, ISO 9001 handling the requirements for a quality management system, ISAE 3402
Type II prescribing Service Organization Control reports, and ISO 14001 that monitors our

environmental management systems.

Professional Remote Hands

Colocating with Heficed provides you with options. Self-support or Remote Hands service,
where you’ll enjoy access to an experienced and highly-skilled team of support engineers.
While you support your clients, we’ll manage your infrastructure, from deployments to
administrative assignments. Achieve IT resource efficiencies, improved expenditure control

and, transform your data center operations through Heficed’s Remote Hands service.
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High Availability of Tier 1 Networks

Heficed’s extensive partnerships with numerous strategically selected top Tier 1 ISP providers
ensure that our blended IP Transit service allows client organizations to profit from our globally
located PoPs and extensive routing through settlement-free peering. The far-reaching
combination enables us to deliver exceptional stable BGP connections throughout all the
Internet Exchange Access points with whom we participate, with up to 100 Gbps of safe IP

Blended traffic immediately available.
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Shipping & Logistics Services

We have extensive experience in shipping to and from the most logistically challenging data
center locations on the planet. A fully inclusive door-to-door solution is available for those
companies colocating with us through our globally appointed shipping partners. Through these
partnerships, we ensure compliance with local import laws and clearance through customs,

packing, labeling, unpacking, and inventory of boxes and equipment.
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